ABC: ask for Angela

How to activate the

‘‘Ask for Angela’ protocol?
Target audience: working staff at nightclubs,

Apoyan:

bars, and commercial establishments.

If a woman asks for Angela and she’s alone:

Offer to call 123 and activate the SAFE PARTY
ALERT. Give the staff your contact number and the
address you're currently at. The Agencia Mujer
Medellin will call you back to guide and assist.

If a woman is with someone, appears
uncomfortable, and asks for Angela: Check whether
she feels safe giving you more information in front
of the person she’s with. If it’s not the case, proceed
to activate the SAFE PARTY ALERT protocol, give
your contact number and the address you'’re
currently at. The Agencia Mujer Medellin will call you
back to guide and assist.

Check whether she feels safe giving you more
Information in front of the person she’s with. Also,
discreetly identify who the woman is, who she is
with, and what her condition seems to be based on
your observation.

If the woman is conscious, offer her to call 123 and
activate the SAFE PARTY ALERT. If she is
unconscious or unable to respond, call 123
Immediately and request urgent support, providing
your contact details and the exact location you’re at.
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If you work at a nightclub or bar and the woman
agrees, ask her permission to share her name and
contact number with the Secretaria de las Mujeres de
Medellin (Women's Secretariat of Medellin). That way,
they can follow up and offer further support to her.

If you're escorting her to take a car to get home or to
a safe location, help her by writing down the car's
information such as the car’s plate, and ask if she’d
like to share her number so you can make sure she
arrives safely.

Important to remember:

Without putting yourself at risk, stay with the
woman until she is safe, or report the situation to
other staff at the venue.

Don’t forget:

Self-care: avoid exposing yourself to unnecessary risks,
such as getting involved in confrontations or fights.

Solidarity: support anyone in danger by
acknowledging their situation and emotions without

judgment.

Discretion: do not share photos, videos, or sensitive
Information about the woman or the situation without
her consent.

Due Institutional diligence: actions must be taken

quickly and effectively to ensure the safety of the
woman at risk.
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Keep handy

For gender-based violence emergencies.
Available 24/7.

This is part of the Tourism and Entertainment
Strategy with a Gender Perspective from
Alcaldia de Medellin y Policia Metropolitana del
Valle de Aburra.
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